Instructions for Virtual Court:
Please review the instructions below. Court staff may not be able to assist you if you experience technical
difficulties during court hearings
You will receive an email with a link attached when your case is initially set up for a hearing (make sure you
keep up with your email).
We recommend you use a laptop, desktop computer, or Ipad. You may use your cell phone, but beware, there
may be difficulties with seeing the full screen of your hearing.
Make sure you dress appropriately and have an area where there are no distractions or loud noises.
On the day of your hearing, you will need to click on the link that is attached to the email you received at least
5 to 10 minutes prior.

LINK TO JOIN HEARING

After clicking on the link, you will be directed to the below screen. After you have read all of it, click next.

If you experience any technical difficulties, check your browser. If you do not have the correct browser, you will see a
screen prompt like below, and you will need to switch to the right browser to connect.
Do not call a clerk to assist you; they will not be able to help you with this. You must switch this over on your end to
connect to the court.

A video will prompt and explain the virtual court process to you. PLEASE PAY CLOSE ATTENTION
Click next when the video is finished

You will see the courtroom rules and types of pleas. You will need to read and review
You MUST select  I Agree
Then click Next

.

The next window, you have an opportunity to submit a question or any concerns that will show in the courtroom when
the Judge connects. If there is anything you need to update with the court, you will be able to edit the information by
clicking the pencil icon.
Then, you will check the “I confirm that my information is correct”
Click next

The last step you can click on ignore and continue, but you will be able to hit the settings icon later if you need to check
your audio and visual.

Now you are in the waiting room. Youe will see what number you are in line. Do not switch to another tab or you will be
disconnected and lose your spot in line or possibly miss your hearing. You can also upload any documents using the
upload icon under the document tab.

You will also be able to see your information for your offense under the info tab.

Once the Judge is ready, he will pull you into the virtual courtroom and discuss your case with you.
The Judge goes in numeric order received when you connect; the system assigns you a number. Please do not call the
court office to inquire how long it will take or when you will be your turn.
Your case will go in the numeric order received. Please be patient while in the waiting room.
If you need to send a message to the court, you will select the message icon on the right bottom of your screen to type
your message.

Once you and the Judge have an agreement on your case(s), you will be put back into the waiting room so the checkout
clerk can finish up the paperwork and email it to you or take a payment.
You will receive the message below at the end of your session. If you ha[[en to get disconnected from the checkout clerk
and you are paying in full, you will have the oppurtunity to do so here.

Once your hearing is complete, you will receive a confirmation email that completes your hearing.

